
Having trouble accessing the Radio Coverage Tool? 

If you’re opening up the coverage tool and it looks like the view shown on the left instead of what you’d 

normally expect as shown on the right then you may need to adjust your browser’s security permissions. 

A few examples of the setting changes are provided below. 

(in the future we hope to update the tool so that you can skip this step but for now we hope the advice 

below will get you back to using the tool) 

      

Microsoft Edge Browser  

 

Click on the red triangle and then select “Permissions for this site” 

 

On the settings page that opens, find the setting called “Insecure content” and select allow.  The tool 

should appear when you reenter the Coverage Tool Page. 



 

 

  



Chrome Browser  

 

Click on the red triangle and then select “Site settings” 

(If the red triangle doesn’t appear you may need to enter the settings menu using the three dots on the 

left top corner of your browser) 

 

 On the settings page that 

opens, find the setting called “Insecure content” and select allow.  The tool should appear when you 

reenter the Coverage Tool Page. 

 



 


